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1 Scope

Guide for Customer Services of Product Life Cycle for warranty, repair and maintenance

2 Associated documents
Motor catalogues

3 Definitions

CURRENT > Full Production (5 to 10 years)
LEGACY > Limited Production (2 to 5 years)
MAINTENANCE > Repair & Spares (3 to 8 years)
OBSOLETE > parts no longer available

4 Product life cycle phases

There are 4 life cycle phases

CURRENT LEGACY MAINTENANCE
Full Production Limited Production Repair & Spares OBSOLETE
(5 to 10 Years) (2 to 5 Years) (3 to 8 Years)
e Products in volume e Products in limited e No production o Parts for repair and
production production capability exists service are no longer
available
e Recommended for e Transition to current * Repair service available ¢ Upgrade assistance
new designs products encouraged available
e Select replacement parts
available
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5 Product

Table with all current and historical servo products with lifecycle

Product Type Current Legacy Maintenance Obsolete
DS / MS Servo Motor X Feb ‘12
UM/DM/EZ Motors Servo Motor X Jan ‘17
DX Motors Servo Motor X Jan ‘17
SL Motors (UM) Servo Motor X
Cables Servo Motor X
(manufactured in CTD) Cables
FM Motors (U2) Servo Motor 1153’2\1_;%6 X June ‘21
HD Motors Servo Motor X 1st0 iub;;;lg 153?;?;320
FM Motors (U3) Servo Motor X st 2015 | asvanaoo | oosou1
SL Motors (U3) Servo Motor Os)srak':'?::flg 15??3:?2'(;2 0 Osob;:';;i%f &
Gearbox motors (-G***) Geared Servo X
Motor
Fan cooled motors (U5/UF) Servo Motor X
Low voltage motors (LD) Servo Motor X
AGV Servo Motor X
SLMA (remote box) Servo Motor X
Torque motors (UG) Torque Motor X
Type 05 brake Fitted to Servo X

Motor
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